
Master of Health Services Administration 

Student Learning Outcomes 

Upon graduation from the MHSA program the student will be able to: 

Student Learning Outcome 1: 

Evaluate the regulatory, financial and consumer complexities of the global 
health care environment and utilize this data to optimize the outcomes of the 
health care organization. 

Student Learning Outcome 2: 

Manage critical business applications and informational systems to provide 
quality stewardship of an organization. 

Student Learning Outcome 3: 

Demonstrate a knowledge of effective organizational systems by promoting a 
culture of teamwork, inclusivity and positive growth for self and coworkers. 

Student Learning Outcome 4: 

Demonstrates the ability to facilitate effective communication and use of 
human resource management strategies in health care organizations. 

Student Learning Outcome 5: 

Exhibit professional and ethical standards within decision making processes 
related to complex healthcare trends and issues with a focus on equity and 
social justice. 
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